United Way of Russell and Washington Counties
Job Description

Position Title:  Resource Development Manager, Full Time Exempt
Reports to:  Chief Executive Officer 

Purpose of the Position:

Develop and oversee the implementation of strategic plans to achieve UWRWC fundraising goals in accordance with the overall organizational strategy and objectives.  As a member of UWRWC Leadership Team, the Resource Development Manager contributes to the development of strategic goals and priorities for the organization year-round resource (both fundraising and non-fundraising resource) development efforts by building and sustaining resources.  The Resource Development Manager reports to the Chief Executive Officer and provides senior management leadership to carry-out the work of United Way’s mission of leading community change to improve people’s lives in Russell and Washington Counties.  

Areas of Responsibility:           (Other duties may be assigned)
Fundraising

· Manage and maintain relationships with key donors to ensure year round support and assistance to promote the United Way and its programs to the community.

· Work in conjunction with the Marketing and Communications Manager in the planning and organizing of special events.
· Work in conjunction with the Marketing and Communications Manager in the development of all organizational materials (brochures, posters, newsletters, pledge forms, etc), videos, and website to ensure consistent message delivery.

· Schedule, organize, and conduct all campaign cabinet meetings. 
· Develop and manage the resource development budget and monitor expenditures to stay within established budgetary constraints.

· Maximize contributions within the existing donor base through the development and implementation of effective marketing and communication strategies and techniques. 

· Establish specific goals and strategies to develop new giving opportunities to broaden the base of financial support for United Way and its partner agencies.

· Collaborate with CEO, review previous campaign performance and giving histories, possible areas for improvement or increase, local economic conditions and other relevant information to help determine realistic, yet growth-oriented fundraising potentials.

· Organize and manage the annual campaign within assigned geographical and/or divisional areas, establishing specific goals, timelines, and strategies for each area and/or division.

· Plan and carry out the recruiting, orientation and training of campaign volunteers and provide on-going motivational support, aid and technical assistance within assigned areas of responsibility.

· Develops and implements personal, planned and endowment gift cultivation strategies.

· Develop relationships with top 100 prospects and personally solicit major, planned and endowed gifts (including the management and cultivation of the Leadership Donor Societies).
·  Oversee maintenance of campaign and donor databases. Work closely with the finance department on accurate pledge/gift processing.
Non-Fundraising

· Identify, develop and submit grants that support opportunities for United Way, in accordance with the Community Impact Initiatives in Health, Education, and Income.

· Responsible for conducting full range of activities required to prepare, submit, manage and account for grant proposals to foundation, corporate, and federal sources, including compliance with all required grant reporting. Requires understanding program funding opportunities in regards to Education, Income and Health and aligning those opportunities with foundations, corporate and federal sources. Strong expository writing skills and high-level command of grammar and spelling necessary. 
· Perform prospect research on foundation/corporate/government entities to identify likely funding sources for specific programs under Education, Income, and Heath impact areas (local/regional/national). 

· Provide stewardship to current grant-makers through development of regular written updates on program measurement and evaluation. 

· Maintain current records relative to grant tracking, reporting, and statistics, updating monthly for Special Asks committee report to insure report is readily accessible 

· Promote United Way as a community impact agent.

	UWRWC Values

1) Service

2) Integrity

3) Collaboration

4) Accountability

5) Innovation                           
	Core Competencies
1) Creativity and Innovation

2) Team Player

3) Customer Focus

4) Performance Focus

5) Passion for the Business

6) Initiative
	Director of Resource Development Competencies
1) Action Orientation

2) Team Builder

3) Coaching and developing others

4) Motivation of others

5) Sales Orientation

6) Listening


Requirements of the Position:

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Knowledge and Skills:

· “Can Do!” attitude and a heart for serving people in need.
· Strong commitment to maintaining integrity and confidentiality of donor information.
· Ability to assign, direct and coordinate the activity of others and monitor progress on delegated work.
· Ability to work effectively with volunteers and community leaders while managing multiple priorities and tasks, achieving results, and meeting deadlines.
· Ability to develop, implement and manage budgets and project plans.

· Computer Proficiency and Experience:  Word, Excel, Access, PowerPoint, Adobe, and Publisher.

· Knowledge of audiovisual production and event planning. 

· Available to attend early morning, evening, and/or weekend meetings on a periodic basis, and should be able to travel independently throughout the Russell and Washington County Areas.

· Possess 

· Verbal and written communication skills

· Organizational and prioritizing skills

· Relationship-building skills

Educational and/or Experience - Bachelor's Degree from accredited four-year college or university; and five years related experience and/or training; or equivalent combination of education and experience. 

Language Skills - Ability to read, analyze, and interpret the most complex documents. Ability to respond effectively to the most sensitive inquiries or complaints. Ability to write speeches and articles using original or innovative techniques or style. Ability to make effective and persuasive speeches and presentations on controversial or complex topics to top management, public groups, and/or boards of directors.

Mathematical Skills - Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, area, circumference, and volume. Ability to apply concepts of basic algebra and geometry.

Certificates, Licenses, Registrations - Valid driver's license and automobile insurance.

Physical Demands - The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to sit and talk or hear. The employee frequently is required to use hands to finger, handle, or feel. The employee is occasionally required to stand and walk. The employee must occasionally lift and/or move up to 25 pounds. Specific vision abilities required by this job include close vision, distance vision, peripheral vision, depth perception, and ability to adjust focus.

Work Environment - The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Additional Information - This job also requires the following skills: Strategic thinking, leadership skills, problem solving, professional demeanor, customer service, persuasive/negotiation, people skills, and extensive knowledge of fundraising techniques and volunteer management.

